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User Satisfaction Ratings
Data is scoped to the Experience Management category. All reviews were collected as of August 17, 2023

(User Satisfaction Ratings continues on next page)

InMoment Experience 
Improvement (XI) 

Platform

Medallia Customer 
Experience

Rating

 (314)  (103)

Has the product been a good partner in doing business?

Feedback Collection

Online Reviews

Segmentation

Real-Time Action

Ease of Admin

Ease of Use

Quality of Support

93%

91%

98%

94%

89%

90%

93%

90%

84% 85% 84%

90% 88% 83%

98% 87% 88%

86% 89% 90%

87% 87% 83%

88% 85% 85%

87%

85%

85%

85%

83%

81%

Qualtrics Customer 
Experience

 (523)

Forsta

77% 79% 79%

 (329)

Real-Time Analysis
91%

Ease of Setup
88% 71% 76% 83%
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User Satisfaction Ratings (continued)

InMoment Experience 
Improvement (XI) 

Platform

Medallia Customer 
Experience

Qualtrics Customer 
Experience

Forsta

Average 23 Months

7-12 months

13-24 months

24-36 months

37-48 months

48+ months

6 months 
or less

Never Got 
Full Payback

6%

18%

Average 3 Months

< 1 month

1-3 months

3-6 months

6-12 months

> 12 months

< 1 day

Never

0%

10%

Average 25 Months

7-12 months

13-24 months

24-36 months

37-48 months

48+ months

6 months 
or less

Never Got 
Full Payback 18%

Average 3 Months

< 1 month

1-3 months

3-6 months

6-12 months

> 12 months

< 1 day

Never

24%

33%

22%

5%

Avg. ROI (months)

Average 12 Months Average 23 Months

7-12 months 7-12 months

13-24 months 13-24 months

24-36 months 24-36 months

37-48 months 37-48 months

48+ months 48+ months

6 months 
or less

6 months 
or less

Never Got 
Full Payback

Never Got 
Full Payback

25%4%

0% 0%

0% 0%

11% 13%

Avg. Go Live Time (months)

Average 5 MonthsAverage 1 Months

< 1 month

1-3 months

3-6 months

6-12 months

> 12 months

< 1 day

Never

22% 8%7%

2%4%1%

1%

< 1 month

1-3 months

3-6 months

6-12 months

> 12 months

< 1 day

Never

0%

35%

30%

4%

4% 8%

4% 38%

13%

13%

5%

0%1%

15%

15%

32%

15%

14%

16%

39%

12%

25%

56%

About G2 
G2, the world’s leading business software review platform, leverages real business user reviews to drive better purchasing decisions. Technology 
buyers, investors, and analysts use G2 to compare and select the best software based on peer reviews and synthesized social data.

Keeping our ratings unbiased is our top priority. We require the use of a LinkedIn account or verified business email address to validate a G2 
user’s identity and employer. Additionally, all reviews are manually checked by our team. Only the opinion of real users and data from public 
sources factor into our ratings.

18%

28%

23%

8%

42%

12%

4%

1%

40%


	Button 463: 
	Button 465: 
	Button 467: 
	Button 469: 
	Button 471: 
	Button 475: 
	Button 478: 
	Button 1100: 
	Button 480: 
	Button 740: 
	Button 750: 
	Button 482: 
	Button 741: 
	Button 751: 
	Button 484: 
	Button 742: 
	Button 752: 
	Button 486: 
	Button 743: 
	Button 753: 
	Button 488: 
	Button 744: 
	Button 754: 
	Button 552: 
	Button 745: 
	Button 755: 
	Button 496: 
	Button 1101: 
	Button 747: 
	Button 1102: 
	Button 757: 
	Button 1103: 
	Ease of Doing Business With 3: 
	Ease of Use 3: 
	Quality of Support 3: 
	Product Direction (% positive) 3: 
	Influencer Scoring 3: 
	Audience Analysis 3: 
	Influencer Segmentation 3: 
	Influencer Segmentation 7: 
	Ease of Doing Business With 2 3: 
	Ease of Doing Business With 2 4: 
	Ease of Doing Business With 2 5: 
	Ease of Use 2 3: 
	Ease of Use 2 5: 
	Ease of Use 2 7: 
	Quality of Support 2 3: 
	Quality of Support 2 6: 
	Quality of Support 2 7: 
	Product Direction (% positive) 2 3: 
	Product Direction (% positive) 2 4: 
	Product Direction (% positive) 2 5: 
	Influencer Scoring 2 3: 
	Influencer Scoring 2 7: 
	Influencer Scoring 2 11: 
	Influencer Scoring 2 4: 
	Influencer Scoring 2 8: 
	Influencer Scoring 2 12: 
	Influencer Segmentation 2 3: 
	Influencer Segmentation 2 15: 
	Influencer Segmentation 2 4: 
	Influencer Segmentation 2 16: 
	Influencer Segmentation 2 5: 
	Influencer Segmentation 2 17: 
	Button 638: 
	Button 748: 
	Button 758: 
	Audience Analysis 7: 
	Audience Analysis 8: 
	Audience Analysis 9: 
	Button 535: 
	Workflow Capability 5: 
	Button 548: 
	Button 549: 
	Button 749: 
	Button 759: 
	User-Generated Content (UGC) Management 5: 
	User-Generated Content (UGC) Management 2 5: 
	User-Generated Content (UGC) Management 2 9: 
	User-Generated Content (UGC) Management 2 13: 
	Button 10120: 
	Button 10121: 
	Button 2034: 
	Button 2045: 
	Button 5011: 
	Button 1104: 
	Button 1105: 
	less than B label  78: 
	less than B label  102: 
	Button 10122: 
	Button 10123: 
	Button 10124: 
	Button 10125: 
	less than B label  104: 
	Button 3015: 
	Button 5016: 
	Button 2049: 
	less than B label  105: 
	Button 10128: 
	Button 10129: 
	Button 10130: 
	Button 10131: 
	less than B label  106: 
	Button 10132: 
	Button 10133: 
	Button 10134: 
	Button 10135: 
	Button 2035: 
	Button 2040: 
	Button 2041: 
	Button 2048: 
	Button 509: 
	Button 5012: 
	less than B label  46: 
	less than B label  53: 
	less than B label  73: 
	less than B label  107: 
	Button 10140: 
	Button 10141: 
	Button 10142: 
	Button 10143: 
	Button 10151: 
	Button 10144: 
	Button 10145: 
	less than B label  109: 
	less than B label  110: 
	less than B label  111: 
	Button 10147: 
	Button 10148: 
	Button 10149: 
	less than B label  112: 
	Button 5018: 
	Button 5019: 
	less than B label  116: 
	less than B label  124: 
	less than B label  117: 
	less than B label  118: 
	less than B label  119: 
	less than B label  55: 
	less than B label  121: 
	less than B label  1010: 
	less than B label  122: 
	less than B label  123: 
	less than B label  56: 
	less than B label  57: 
	less than B label  58: 
	less than B label  41: 
	less than B label  30: 
	less than B label  1011: 
	less than B label  130: 
	less than B label  61: 
	less than B label  125: 
	less than B label  43: 
	less than B label  34: 
	less than B label  126: 
	less than B label  127: 
	less than B label  128: 
	less than B label  129: 
	less than B label  38: 
	less than B label  24: 
	Button 10127: 
	Button 10150: 
	Button 2038: 
	Button 2050: 
	less than B label  66: 
	less than B label  74: 
	less than B label  60: 
	less than B label  35: 
	Button 10137: 
	Button 10138: 
	Button 10139: 
	Button 10152: 
	less than B label  1012: 
	Button 5020: 
	less than B label  114: 
	less than B label  115: 
	less than B label  131: 
	less than B label  59: 


